
Discover London with Phoenix
Note: Price printed on this PDF is valid until 02-05-2025 and is subject to change without notice due to Partner changes and
currency fluctuations

Visit: Stay at centrally located Phoenix Hotel in London

Private Touring
Flexible Dates
Flexible Itinerary
Upgrade Accommodation
Local Guide Service
Modern Airconditioned Vehicle

Tour Vehicle
Car or Small Van AC

Tour Guide
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Local English only guide

Detailed Itinerary

Day 01:  Day 1: Arrive London

Arrival and transfer to accommodation. Overnight stay at the hotel.

Hotel/Other Details
Phoenix

Day 02:  Day 2: 24 hour Hop-on-hop-off + River Cruise

Morning after breakfast at the hotel take the 24 hour HOP-ON HOP-OFF TOUR OF LONDON BY OPEN

TOP BUS – 24 hrs. Make the most of your journey by combining London hop-on hop-off bus tour with a

City Cruises Thames river cruise. The Must See London pass allows you to see all of London’s major

attractions and landmarks by land and water, while giving you the flexibility to hop on and off at any of the

stops to explore further. Get on the bus and start your journey by touring around central London in the open

air. The open-top deck offers the best overview of the capital, ideal when planning your city trip. You will

see Tower of London, Tower Bridge, Westminster Abbey, London Eye, Piccadilly Circus, Trafalgar Square,

Covent Garden, The Houses of Parliament, Big Ben, Buckingham Palace, St Paul’s Cathedral, St. James

Palace and many more! Complete your visit to London with a cruise along the river Thames. Hop off at

Westminster, take the river cruise to Tower Pier and board the Yellow Route again at the Tower of London.

This pass is available for 1 or 2 days. Choose the option that suits you best and pick the sights you want to

explore. The validity of the pass starts at the point of redemption and you can use it for an unlimited number

of times until the pass is no longer valid. Audio Guide: Audio guide available in English and French on the

bus devices. We provide you with free earphones on board the bus. However, you can help us protect the

planet by bringing your own! DAYS OF OPERATION: ALL YEAR – DAILY from 9:30am to 6:30pm

Frequency at the stops is 40 min from Monday to Thursday and 25 min from Friday to Sunday. TOUR

STARTS: VARIOUS LONDON LOCATIONS. TOUR FINISHES: VARIOUS LONDON LOCATIONS.

Recommended Start Points: Piccadilly Circus (Coventry Street), Victoria (Grosvenor Gardens), Russell

Square (Woburn Place), Marble Arch (subway Exit 3) and Tootbus London Visitor Centre (17-19 Cockspur

Street, London SW1Y 5BL). Overnight stay at the hotel.

Hotel/Other Details
Phoenix

Day 03:  Day 3: Royal Windsor Castle Afternoon Tour
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Morning breakfast at the hotel. In the afternoon you’ll board your luxury coach and take a short journey to

Windsor, before exploring the world’s largest occupied castle. Windsor Castle has been home to the Royal

family for over 900 years. You’ll explore the castle grounds and the magnificent fourteenth-century St.

George’s Chapel, one of the most beautiful examples of medieval church architecture in England and a burial

place of kings and queens, including Henry VIII. A visit to the castle includes the exquisite State Apartments,

St George’s Chapel and Queen Mary’s Dolls’ House. What’s Included? • Entrance to Windsor Castle State

Apartments and St George’s Chapel • Professional tour guide • Superior luxury coach travel including free

WiFi, USB chargers, air conditioning and reclining seats • Personal Audio Headset so you never miss a word

of your live tour commentary on and off the coach The state of the art system is used during the walking

sections of this tour: guests are issued with a personal headset ensuring they never miss a word of the guide’s

commentary. Days of operation: 01st April – 31st October 2023 ONLY Every Monday, Thursday, Friday,

Saturday and Sunday ONLY 01st November - 31st March 2024 ONLY November to March: Every Monday,

Thursday and Saturday Overnight stay at the hotel.

Hotel/Other Details
Phoenix

Day 04:  Day 4: Secrets of the London Underground Walking Tour

Morning after breakfast at the hotel proceed for Discover the history and heritage of the world’s first

underground train network. Highlights: • Hear the secrets and gossip in the story behind ‘the Tube’ • See

unique and amazing parts of London’s major tube stations – not normally noticeable as you travel the city •

Visit the exterior of some of the disused underground stations and hear of their incredible past • Learn how

the underground transformed London from a choked up gridlocked smog filled city to a modern and efficient

capital • Professional tour guide • Personal Audio Headset – never miss a word of your live commentary •

London Undergound Walking Tour What’s Included? • 2.5 hour walking tour with expert guide • Personal

Audio Headset to ensure you never miss a word of your guide’s commentary The state of the art live system

is used during the walking sections of this tour: guests are issued with a personal headset ensuring they never

miss a word of the guide’s commentary. Additional Information Travel card is not included with this tour.

This tour has elements where you will require to use London Underground. Please ensure you have a valid

travelcard before joining the tour. Schedule: Every Tuesday, Thursday & Sunday Tour Starts: 13.00 hrs from

outside the LOST PROPERTY OFFICE next to Baker Street Underground Station. Tour Finishes: approx

15.30hrs at Westminster Underground Station. *Part of this tour involves using the London Underground so

it is recommended clients have a suitable travelcard* Overnight stay at the hotel.

Hotel/Other Details
Phoenix
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Day 05:  Day 5: London Departure

Morning after breakfast at the hotel in time transfer to the airport to board flight for your onward destination.

Hotel/Other Details
Phoenix

Inclusion
- Standard room, Bed and Breakfast at Phoenix for 5 days /4 nights

- Transport from HEATHROW AIRPORT- London hotel- HEATHROW AIRPORT (Mercedes E class)

- Ticket for hop on-hop off city cruise with 24-hour pass.

Exclusion

Lunch and dinner
Tips
Flight tickets
Telephone bill, laundry and any items of a personal nature
Anything not mentioned in “inclusions”
All tours are EXCLUDING entrances / lunches.

Note
As a working royal palace, Windsor Castle is used frequently by The Queen for State ceremonies and official
entertaining and opening arrangements may change with no notice.

CHILD POLICY: 3-16 years old reduced rates. Under 3 years old travel FREE on lap of adult, no seat.

CONDITION: Minimum 2-nights stay over Saturday nights and 31/12/23 + 31/12/24

BLACKOUT DATES: 19-20/04 + 21-25/05 + 20-24/06 + 01-14/07 + 15-17/08/24.

?CHILD POLICY: 0-2 years FREE.

All prices given are starting from prices. The final cost will be based on your travel dates.

Tour Dates & Pricing

Discover London with Phoenix #2308


